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A o

Seat No

S1. No. : 046(E)
- (March, 2019)
. Time: 3 Hours] & [Maximum Marks : 100
Ylnstructlons | '
) 1) This questlon paper contains Five sections and total 49 questlons
2)  All questions are compulsory. Options are internal.
3) Figures to the right side indicate full marks for the questions.
-4) © Answers should be written according to the mstructlons only
5) Start new section on anew page.

‘" SECTION-A

B Question nos. from 1 to 10 are multiple choice: questions.

... - Each

from

question contains four options. Select the correct one |

the optlons (A, B C D) and rewrite. Each question

carries 1 mark - ‘ - - {10} .

| N

Which of the followmg is not mcluded in any of the level of

management‘?

" (A) Supervisor

(B) Jobber

| (C) Workers _
- (D) Accountants

A 2)

ZAO(03)

Who is the promoter of scientific management‘?
(A) Luther Gulick '

(B) Fred_rick Taylor

(©) Henry-FeyOI

(D) PeterF. -ﬁrucker- :

Page 17 | - ~ PTO.




- 3) What' is precondition for succes‘sfui planning?
(A)‘ Long terrﬁ
(B) Short term
(C) Org'.anisatlion : "

-

(D) Flexibility -

4)  The Network fréméd nat_urally-by human reiationéis’called _
(A) ‘Informa.l orgénisation' : |
(B) : Linear organisation
.(C) Formal organisation
(D) _Mlatrix'organi'sation ‘
5)  Which funétion'of management 1s_ known as fat.he'r of
éonfrolling? : ' |
. (A) Organisation |
. ®) Staffing
(C) ‘Directingﬂ
(D) Pllanning
6)  Fromwhich capital is dividend paid?
(A) Paid.u;.) ca_pifal‘ |
(B) Aﬁtho_riseﬂ capital
(©) Calledup capital
(D) .Wor_king capital

- 046(E) L 'Page 18



\ ‘ 7)  Capital structure having propef ratio’ of equity and debt |
‘ o , (A) Optimum capital structure
| (B) Simple capital structure |
(C) Working capital structure |
b | Ed (D) Equilibrium capital-‘structure
8) ~ Who issues treasury bills oln behz_il_'f of I.ndian Government?
| ‘(A) State Bank of India |
. (B) ReslerveB~ankofIndia o
(C) Central Bank o_f Ina-ia
(D) Finaﬁcial Institution | .
l 9) I'n‘marke'ting management . is at the centre.
T (A product_ | |
| (B) production
(C) customer
(D) profit |
10) Every yéar' _ | day is celébrated as,Wbrlci_Consumer-
Righfs Day. o -
(A) 5" March.
B) 15" March
(C) 24" March
(D) 31% March

046(E) . Pagel9: . . PTO.




SECTION B

B - Qiuestion nos. from 11 to 20 are very short answer type
questions. Answer each of them in about 1 to 10 words Each

question carries 1 mark : . B - [10]
11) Whatis other name of middle level of mahagémeht‘? :
) .12)' Which plan detormines the ohjectives ofbusiness? . | 'y
| 13) Which organisation is called army organisation? |
" 14) Give full form of L R. M. |
15) Which needs are included in l.)hysiologi.cal nleeds‘.'? B

16) Wthh type of shares must be lssued by a company

procurlng capltal fund by 1 1ssu1ng secur1t1es"
17) What 1S dematerlallsatlon‘?

18) By which name screen based trading of Bombay Stock L g
- Exchange isknown? '

-19) What do you mean by zero level distribution system? |

| 20) Give full form of GST.

SECTION -C

- Question nos. from 21 to 35 are short answer type questlons
- Answer each of them in al'out 30 words. Each question _
carries 2 marks : | S [30]

21) -Management is an art — Explain
~+22) Explainthe Prmmple of Umty of Command

- 23) Mention any four characterlstlcs of formal orgamsatlon
046(E) . . Page20




B

24)

25)

"

26)

27)

28)

29)

© 30)

31)

32)

33)

, “
3

34)

35)

: 046(Ej

and amenities?

OR

Explain the meaning of Accountability with suitable examplé.

State any two points of difference between Training and

Development.

Mention the names of various types of tests conducted for

selection process of employees. A

Which activities are included in employees welfare activities

~

Mention the Maslow’s hierarchy of needs with the help of

a diagram.
tini

Controlling is a constructive activity — Explain:

Explain any two points of difference between Gross working -

.capital and Net working capital.

What are the instruments of money market? -
.OR

What is meant by contract note in the purchase-sales

procedure of securities?
Explain the selling concept in .marketing.
State any four functions of Labelling.

Write a note on the Principle of Trusteeship and Consumer

protection.
Give full forms of WTO and GATT.

State any four positive effects of Globalisation.

Page 21
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SECTION - D
B Question nos. from 36 to 45 are short answer type questions.

Answer each of them in about 50 words. Each question carries
3marks: ‘ . [30]

36) - State functions performed at the bottom level management. .
37 ) Discuss the impdrtance of Human Resorurc_:e Management. ' e

38) Into which six parts Henry Fayol divided his entrepreneur

activities? Clarify.

39) What is delegation of authority? State its elemehts with the
help of a,diagram. '

- 40) Describe six characteristics of informal organisation.

41) Explain any three points of the relation between Planning -

and Controlling. -
42). Discuss the internal factors affecting the capital structure. -
OR. |
" Discuss characteristics of working cl':lpital. |
43) - Expléin any six functions of share market.' | |
44) Explainin detail role of advertisement.
: | ~ OR |
| Explaip in brief any six sales promotion fechn:i.qu:e's.‘..
- 45) Explain the importaﬁcé of businessénvi_ronment. -

046(E) . ' Page22




SECTION - E

Question nos. froin 46 to 49 are long answer type questions.

,J Answer each of them in about 100 words. Each question

i carrles 5 marks :

* 46)

48)

49)_

046(E)

'47)

~ Explain Selection Procedure.

Protection Act.

‘ Explaln process of planning

*What is recrmtment‘? Explaln the external sources of .

recrultment (Any Four).

OR

Di'stinguish between"Formal and Informal commtihication.

Explam the 3 tier dispute settlement system accordlng to -

. Consumer Protectlon Act.

OR

. Explain the rights of consumers according to the Consumer

-0_0'0
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