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Instructlons

1) This questlon paper contams total 46 questlons

2) All the questlons are compulsory.

3) Figures at the right side indicate full marks.

4)  Answer the questions according to instructions. .
5) - Start a néw section on a new page.

SECTION - A -

u . Qﬁestions from 1 to 10 are objective type. Select and write.
the correct answer from the given options. Each question ,
carries 1 mark : L _ o [1o]

1)  The colour of flies is

(A) red
(B) dull grey
(C) -white
2) Toremove the stains of grease and paints, the solvent used
is . |
(A) Turpentine (B) Vinegar
(C) Ammonia ‘
3) The ¢xtinguishef for simple fire :
(A)- Soda acid (B) Carbon dioxide |
(C) Foam S '
4) Whatis the use of oil base polish?
(A) Leather . ‘ (B) Rubber

(C) Bakelite
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5)  Length of silver fish is . o

(A) 1cm. . (B) 2cm.
(C) 3 cm. :
6)  The sub-master key is also known as

. (A) Master key ‘ (B) Floor master key
(C) Sectionkey

7)  Which instrument is put in full plate’s lett side?
(A) Knife (B) Fork
(C) Spoon

oo

8)  Evaluation means :
(A) Planning - "~ (B) Checking
(C) Instruction
9)  Inwhich Budget income is more and expenditure is less?
(A) Balance budget (B) Surplus budget
(C) Deficit budget
10) Which material is used in uniform? -
(A) Cotton - = - (B) Polyester
(C) Silk ' |

Questions from 11 to 20 are very short answer type. Answer

" in one sentence each., Each que‘stion carries 1 mark :

- 11)  Who has responsibility of checklist in an 1nst1tut10n‘? -

12) .Mentlon the types of brushes.
13) Describe the types of beetle.
14) Define : Fire.

"15) Makealist of the hotel staff uniform.
- 16) Mention the f_ypes of cleaning equipment.

‘ 17) Describe the function of vinegar.
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18) Mention the colour and shape of ‘bedbug.
19) Which person should have a Master key?
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20) According to western culture, what has been given before
dinner? : - o

e (v

SECTION - B

Questions from 21 to 31 are short answer type. Answer
them as directed. Each question carries 2 marks :

-21) What is control?

22) Describe the shape ofdmmng tab]e A
23}  Write the types of polish.

24) The institution should have one grand master key. Give

reason. : S .
25) What is budget? _
26) - Explain the steps for m‘osquitd control.
27 )' Mention about care of small uniform.
28) Mention the use of slab-cutter.
29)° What is ‘Type-B’ ﬁré?'
30) Which facilities should be there in lift?

31) Theuniform stock should be checked regularly. Give reason.

SECTION - C

Questions from 32 to 37 are short answer type. Answer them

as directed. Each question carries 3 marks :

32) Mention the édvantages,of budget.

. g OR

Mention the disadvantages of budget.
33) Write differences between master: key and floor master key.
34) Make the checklist of lobby.

 35) Describe the use of soda bar, powder and flakes.

'36) ‘Explam about cleanliness and care of restaurant. -

37) How the types of institution affect the cleaning expense?
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i L .
-~ Questions from 38 to 42 are long answer type. Answer them

SECTION -'D

as directed. Each question carries 4 marks

38)

40)

41)

. Questions from 43 to 46 are essay type. Answer them as

Explain the types of planning.
Describe the distribution of staff uniform in luxurious hotel.

Mention about table setting.

‘Mention the important points during purchasing of cleaning

agents. ' :
OR

Descrlbe about dlstrlbutlon and control of cleamng
equipment. '

How the size and decoration of institution affect the cleaning

expense? Explain in detail.

SECTION - E

directed. Each question carries S marks :
- 43)

44)

" 45)
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46)

Explain about fire preventlon equlpments
Mention the characteristics of dinning table arrangement
Describe the importance of bu'dget.

| OR

Explain the factors of budget.

‘What steps should be taken on steallng in residential

institution?

*oe
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