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Instructions :
1. This question paper contains six sections and total 58 questions.
2. All question are compulsory.
3. Figures to the right side indicate the full marks to the questions.
4. Answer according the instructions of the questions.
S. Start new section on a new page.
SECTION - A
o Questions from 1 to 15 are multiple choice questions. Select the
correct answer from the options (A, B, C). Each question carries
one mark : [15]
1. Which substaflée makes water soft ?
(A) Ammonia (B) Paraffin - (C) Turpentine
2. In which budget loss and profit are parallel ?
(A) Saving (B) Balance © -Deﬁcit
3. Which types of planning in institute :
(A) Written " (B) Oral (C) Telegram
~4, The floor master key is also known as..........
(A) Section Key ~ (B) Sub-master Key(C) Master Key
S.  Which instrument is put in full plates right side ?
(A) Knife (B) Fork (C) None of the above
6.

The first step of institutional organisation is

(A) Planning (B) Evaluation (C) Inspection
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7. Which types of Symbol should be there on the equipment that we buy ?
(A) MRS (B) RMS () ISl
8. Budget means..........
(A) Planing of money
(B) Planning of strength
(C) Planning of time : e
9. Which is the oldest method of serving food ?
(A) Indian Service
(B) Western Service
(C) Buffe Service

10. has been used for the destruction of the ants.
(A) Kapoor (B) Flour (C) Water
11. Who has the responsibility of cleaning in the institute ?
(A) Cleaner (B) - Manager (C) Waiter
12. Who handles the Grand Master Key ?
(A) Houseman (B) Watchman  (C) General Manager :
13. Evaluation means.......... | g
(A) Checking (B) Planning (C) Guidance
14. Food is served at a formal party.
| (A) Waiter (B) Manager (C) Coak
15. What is used to stop the fire of Gas ?
" (A) Fome (B) Water (C) Dry Chemical Powder
SECTION - B

® Questions from 16 to 30 are very short answer type questions.

Answer in one sentence. Each question carries 1 mark : 15 ==

16. Mention the size of table mat.

17. In which budget the money expenditure is less ?

18. The employee who is new in the institution gets his uniform by the sign
of whom ?

19. Who holds master key ?
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20.
21.
22.
23;
24.
25
26.
25
28.
29.
30.

3,
~32.
33.
34.
35.
36.
37
38.

39.
40.
41.
42.
43.

Mention the shapes of the dinning table.
Name the food of bedbus.

Equipment should be stored in such a place.
Write the size of table napkin.

Write the full form of DCP.

Mention the length of silver fish.

Which hotel staff uses ties ?

When does an electric fire start ?

Write the fypes of beetles ?

What is Control ?

Before eating according to the western method. What is given ?

SECTION - C

Questions from 31 to 38 are short answer type questions. Each
question carries 2 marks : [16]

Make a list of crockery used in the arrangement of the table.
Mention the use of net basket.

Give the eXplain about Section Key.

Describe the elevator cleaning and care.

Mention the two disadvantages of budgeting.

List the materials used in the dining table.

What is Planning ?

Make a list of hospital staff uniforms.

SECTION - D

Questions from 39 to 46 carry three marks each. Answer them
accordingly. (Write the answer the any six questions.) [18]

Write the difference between Master Key and Sub-master Key.
Write the difference between ‘A’ types fire and ‘B’ type fire.
Write the difference between Termites and Mosquitoes.
Mention the advantages of budget.

Mention the function of grand master key.
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44.
45.
46.

47.
48.
49.
50.
51.
52.

~ 5
54.
oo,
S6.

57,
58.

Explain the types of polishes.

Describe about care and cleaning of restaurant.

Write the short note about guidance in organizational system.

SECTION - E

Question from 47 to 52 are long answer types question. Each
question carries four marks. (Write the answer to any four

questions.)

Explain any four factors

of budgeting.

Explain etiquette and manners.

Describes the features of the staff uniform.
Explain how to clean the swimming pool area daily.
Explain the types of planning in organizational system.

Explain the distribution and control of cleaning agents.

SECTION - F

Questions from 53 to 58 are the essay type questions. Each question
carries 5 marks. (Write answer of any four questions.)

Explain about the use of firefighting equipment.
Explain the distribution and control of staff uniforms.
Explain the factors affecting the cleaning cost of building.

Name the area covered by the public space and tell about the cleaning

of any of the five areas.

Explain the steps to keep in mind when making a budget.

Explain the points to keep in mind when buying and selecting cleaning

equipment.
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